Conference Planners

Shirley Acevedo, Pre-Trial Release Officer, Osceola County
Community Corrections

Johnny L. Alderman, Deputy Chief Juvenile ICPD,
Florida Department of Juvenile Justice

Michael Barlet, Training and Professional Standards Manager,
Osceola County Community Corrections

Juanita Beason, Probation Unit Supervisor, Orange County
Community Corrections

Cleveland Bell, Executive Director, Riverside House, Miami

Jane Browning, Executive Director, International Community
Corrections Association (ICCA)

Allison Chapman, Pre-Trial Release Coordinator, Osceola County
Community Corrections

Donald Evans, President, C.Tl., Toronto, Ontario
Larry Fehr, Treasurer, ICCA; Pioneer Human Services, Seattle

Derek K. Gallagher, Chief of Probation, Seminole County
Probation Department

John Gannon, Ph.D., Executive Director, International Association
for Correctional and Forensic Psychology

Tiffany Griggs, Senior Case Manager, Osceola County
Community Corrections

Lonn Lanza Kaduce, Ph.D., Professor, University of Florida

Marita Malone, Ph.D., Chair, Saint Louis University's School for
Professional Studies Criminal Justice Organization

M. David McGriff, Ph.D., CEO, Advocate Program, Miami
John McMahon, Divisional Director, The Salvation Army, Tampa
Tadar Muhammad, Program Manager, Homebuilders Institute

Jane O’Shaughnessy, President, ICCA; Cornerstone Programs,
Denver

Joyce Peach, Assistant Chief, Osceola County Community
Corrections

Don Pittman, Probation Administrative Supervisor,
Orange County Community Corrections

Roberto Hugh Potter, Ph.D., Professor, University of
Central Florida

Gladys Scott, Regional Vice President, Dismas Charities, Atlanta

Awet Sellers, Office Manager, International Community
Corrections Association

Maddy Wright, Senior Community Corrections Officers,
Orange County Community Corrections

Table of Contents

Welcome letter from the ICCA President,
Kevin Downey, PAD. ... 3

Welcome letter from the ICCA Executive Director,
Jane Browning . ... 5

Welcome letter from the Secretary of the
Florida Department of Corrections,
Walter A-McNeil ... 6

Welcome letter from the Secretary of the Florida
Department of Juvenile Justice, Frank Peterman, Jr. ... ... 7

Welcome letter from the Orange County, Florida,

Mayor, Richard T. Crotty ... 8
CO-SPONSOIS 9
Exhibitors ... . 9
ICCA Conference Chair, Steven F. Chapman, Ph.D. . ... .10

ICCA Conference Co-Chairs, M. David McGriff and
Don Pittman .. ..o [0

ICCA2008 Award Winners . ..., [

Hotel Floor Plan ... .. ... i 12
Conference Schedule ............. ... . . ot 13
Pre-Conference Workshops ........................ 14
Monday Schedule ... ... . o o I5
Monday Workshops ... 16
Tuesday Schedule .. ... o 18
Tuesday Workshops ... 19
Wednesday Schedule .............. ... ... . 22
Wednesday Workshops . .................. oL 23
ICCA Conference Speakers ................coviin.. 24
Local Facility Tours ... 32

The 17th Annual ICCA Research Conference | |



Rehabilitate Offenders ¢ Increase Public Safety « Reduce Recidivism * Save Time ¢« Save Money

oy 337 (550 AR IHEAY

Zek

,,,,,,,

Assessmentse.com

Online Testing « Action Plans « Outcome Report

Today’s Smartest Approach to Implementing Evidence-Based
Practices in Corrections, Probation and Parole

Assessments.com is the nation’s leading innovator in
implementing evidence-based practices (EBP), and we are
proud to be partnering with many of you to bring the newest and
smartest technology, tools, training and best practices to criminal
justice today.

As keynote speaker for the 2009 Texas Corrections Association
Conference, Assessments.com CEO Sean Hosman was chosen
to present the latest research on what's working right now to
reduce recidivism, rehabilitate offenders, increase public safety,
and save time and money for criminal justice agencies all across
the country.

You are already doing good work. The times, however,

are demanding a change in the way we all do business.
Assessments.com can help you and your stakeholders become
more effective and efficient.

The Change Companies® has an Interactive

Journaling® program to help your clients

successfully reintegrate with their communities

www.changecompanies.net ¢ (888) 889-8866

Substance abuse treatment
Criminal justice

Managing co-occurring disorders
Impaired driving

Relapse prevention

Health improvement
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September 13, 2009

Dear Colleagues:

[ am pleased and honored to be welcoming you to the beautiful destination city of Orlando and the 17th
Annual ICCA Research Conference: “What Works in Community Corrections: Transitions”. This year’s
conference will be focused on the issues, challenges and opportunities faced by our citizens returning
home from incarceration. Reintegration and restoration of citizenship can only be achieved when all of
the stakeholders learn the evidence-based practices related to accountability, rehabilitation and public
safety and understand their respective roles in the process. Among the issues addressed in this conference
are mental illness and addiction treatment, transitional housing, job creation and employment placement,
and correctional education for juveniles and adults.

As key stakeholders, the scholars, practitioners, advocates and returning citizens who are with us in
Orlando will find this conference to be a forum in which they can come together to enhance their
knowledge as well as the sense of shared engagement and responsibility necessary to ensure a more
efficient, effective and meaningful system of community corrections. During your time here, you will also
find there is ample opportunity to interact with your fellow conference participants informally between
sessions about application of what you have learned, how to meet local challenges, and how to take
advantage of potential opportunities and partnerships.

When you are not busy learning or networking, Orlando has much to offer for those who need to re-
charge their batteries. Orlando is known for its theme parks, restaurants, golf courses and cultural events.
I hope that your time here is memorable for both the quality of the conference as well as the enjoyment
derived from local attractions.

On behalf of the Board of Directors, I want to offer my sincere appreciation to the ICCA staff and our
Executive Director Jane Browning who has once again demonstrated her organizational skills and vision
in putting together this important event. | want to offer a special thanks to Don Pittman, our local
committee host, who has worked tirelessly to make this conference a success. Finally, [ am so grateful to
our presenters, panelists and sponsors without whom this conference would not be possible.

Learn, laugh and enjoy.

President, ICCA

International Community Corrections Association
8701 Georgia Avenue, Suite 402 « Silver Spring, Maryland 20910
pronE 301-585-6090 ¢ rax 301-585-6094 « e-wmalL info@iccaweb.org ¢ wes iccaweb.org
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Bl Incorporated Provides Government with
Proven Technology & Treatment Solutions

A Full Continuum of Offender Monitoring & Supervision Options

* Reentry & Cognitive Behavioral Treatment Programs
* Active & Passive GPS Tracking * Radio Frequency
* Alcohol Monitoring * Voice Verification

Bl offers cost-effective alternatives to incarceration and is a leader for community-
based treatment services, reentry programs, supervision services, and offender
monitoring technology for offenders on parole, probation or pretrial release.

For more information on Bl products and services, visit the Bl booth.

www.bi.com * 800.701.5171 B1/////[]]]]]]]
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INTERNATIONAL COMMUNITY CORRECTIONS ASSOCIATION

New Headquarters!

Please note our new address and contact information. ..

ICCA
8701 Georgia Avenue
Suite 402
Silver Spring, Maryland 20910

Phone: 301-585-6090
Fax: 301-585-6094
Email: info@iccaweb.org
Web: www.iccaweb.org
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Dear Colleagues:

All of us at ICCA are truly excited about this year’s conference program. You are in for a terrific experience, and
we are so glad you could make the trip! A special welcome to those who have made very long journeys to get
here, from Korea and Scotland, Australia and Nigeria, Hawaii and Alaska.

The very most scintillating stars of the corrections field are with us here in Orlando, presenting key speeches,
research papers and discussions, and loads of fascinating research and practice-based workshops. ICCA is grateful
to all of these industry leaders for sharing their expertise with the field, and especially to those traveling from
New Zealand and The Netherlands to do so! Special thanks to the National Institute on Corrections and to the
National Institute for Justice for supporting several of our research plenaries, and to the National Institute on
Drug Abuse for organizing and sponsoring an extraordinary three-part workshop on co-occurring disorders.

Dr. Steven Chapman, Assistant Secretary for Research at the California Department of Corrections and
Rehabilitation, served as the ICCA 2009 Research Conference Chair, recruiting many of the key speakers to
this conference. Dr. M. David McGiriff, CEO of the Advocate Program, Inc., in Miami and Don Pittman, Chief
Probation Supervisor for the Orange County Corrections Department in Orlando, Florida, are the Co-Chairs of
the 2009 Conference. What a job these outstanding individuals have done! Don Pittman is your local host and
his hard-working committee has overseen every logistical detail to make your experience here a great one.

Thanks to Tadar Muhammad of Homebuilders Institute for managing the local facilities tours, giving you the
option of visiting one of Florida’s most outstanding institutions and programs. My special thanks to John
McMahon of The Salvation Army, and President of the Florida Association of Community Corrections, for
guiding me through the halls of Florida State Government.

A great conference does not occur without great sponsors: thanks to our Exhibit Hall vendors for joining us, and
thanks to the many and varied financial supporters of this event. Please relay your thanks to our exhibitors and to
all those folks wearing “sponsor” badges!

If this is your first or 100th visit to Orlando, I know you will discover many forms of enjoyable entertainment,
from Disney World’s amazing rides to great restaurants to fireworks over Epcot Center. It really feels to me like
this is the perfect conference in the perfect location, and I guarantee that the volunteers who are working on this

conference to assist you are among community corrections most dedicated professionals.

This is what ICCA is all about: bringing together all the very best people.
And that means you!

Sincerely,

Executive Directd

International Community Corrections Association
8701 Georgia Avenue, Suite 402 « Silver Spring, Maryland 20910
pHonE 301-585-6090 « rax 301-585-6094 « e-malL info@iccaweb.org ¢ wes iccaweb.org
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September 13, 2009

Dear Community Corrections Professionals:

As Secretary of the Florida Department of Corrections, and on behalf of the tremendous
staff of our department, | am honored to take this opportunity to welcome you to the 171"
Annual Research Conference of the Intemnational Community Corrections Association.
We extend our best wishes for a conference experience that will reinvigorate your
energy and renew your passion.

ICCA has a history of providing premier training events, drawing on a wealth of inter-
agency partnerships that produce excellent quality, research-based information. ICCA
once again has launched an ambitious agenda for this conference event.

The theme of the conference is “Transitions.” ICCA has lined up a stellar program that
includes opportunities for you to meet and learn from some of the most renowned and
respected professionals on timely topics that are critical to our field. It is truly an honor
to assist ICCA by hosting what | am sure will be a dynamic and worthwhile conference
experience for you.

Once again, | want to welcome you and extend my sincere wishes for you to have a
memorable experience as you take this opportunity provided by ICCA to gain a broader
understanding of the complex issues that currently and continually face community
corfections.

\ Si

Walter A.
Secretary
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